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The City of Senoia recognizes that not all experiences result in an outcome that is satisfactory to each party.  However, it is important that your encounters with City Staff are profession and positive. To this end, please complete the short survey below.  Your feedback will be used to improve our service.

Please provide a brief description of the issue:

1. Method of Communication with City:

a. In office
b. telephone

c. email

2. Please rate the following.  

1 is strongly disagree and 5 is strongly agree:

a. I was quickly able to discuss my issue with a City Representative.  









1   2   3   4   5

b. The City Representative was knowledgeable or able to refer my issue to another staff member who was knowledgeable.                                                            

1   2   3   4   5

c. The City Representative was patient    


1   2   3   4   5

d. The City Representative listened carefully    


1   2   3   4   5

e. The City Representative was responsive    


1   2   3   4   5

f. The City Representative was courteous    


1   2   3   4   5

g. The City Representative was clear



1   2   3   4   5

h. The City Representative was accurate


1   2   3   4   5

3. Overall the issue was resolved to my satisfaction.   


1   2   3   4   5
Your Name ___________________________________ Phone Number ______________
Address  ________________________________________________________________
Please send back the completed form to City Hall    or     rferry@senoia.com
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